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1. ECONOMYECONOMIC CONTEXT AND SURVEY HEADLINES

The GCSituation Reportfor May to Augustcontainsleading economicdata from both national (mostly ONS)and local businesssurvey sources ThisY 2 Y (i 99y report findings are basedon 757 surveyscompleted between 2nd Juneand 2nd
September2024 Comparisoncan be made with last quarter 749 responsescompleted between 2nd May and 2nd August2024 Thesurveyresponseprofile is broadly representative of the GM businessbase,but for an over-representationof SMEs,

Manufacturing, DCTfirms, and under-representation of Retailand Tourism& Hospitality businesseg; largelyreflecting the BusinessGrowth Hub client profile.

Economic context Organisation Growth Surveybusiness headlines (previous survey results in brackets, and more detail given in main rep

i UK economylUK GDP stalled in June showing no net growth during the month, down from 0.4% growth reported by thé Business Confidenc&he GC Business Confidence Index remains stable at 7.3 out of 10, with higher confidence in
ONS in May. However, growth in the three months to June was 0.6% overall. Engineering, Constructio@reenTech, Other Services, almvest inHospitality & Tourism, Logistics, and consumer goo

U Inflation: The annual inflation rate in the UK increased to 2.2% in July 2024 from 2% in June. Prices rose faster for hoiisif8gales, Profits, Intermentl7% (vs 19%) reported increased sales, 64% (vs 64%) expect profits to rise, with 3% expec
(3.7% vs 2.3% last month), gas prices fell at a slower-22e306,37.5% previously), and electricity prices also fell at a decrease. 43% (vs 41%) plan to increase capital expenditure, particularly in DCTs, Manufacturing, amddBreen

slower rate {19.5% vs21%).

U Main impacts.The main impacts of the current economic climate are rising costs 23% (vs 26%), cashflow issues 169

i loDEconomic Confidence Inddgll back to minus 12 in August following a thwgear positive high of 7 in July 2024, 18%), decreased sales 11% (vs 12%), and minor supply chain issues 8% (vs 11%).

suggesting a more challenging economy during the remainder of the year. Business Investment intentions, headcounh
expectations, revenue expectations, export and wage expectations, all dropped points due to UK economic conditions.

i Lloyds Bank UK Business Barometer: Busir@stidence held steady in August, signalling robust economic performan(:q-j
while trading prospects and hiring intentions dipped slightly. Price expectations fell, while pay expectations ticked up.
There was a sharp rise in construction trading prospects offset by slight falls in manufacturing, retail and services.

i Company insolvenciedn July 2024, there were 2,191 company insolvencies in England and Wales, 7%
2024, but 16% higher than in July 2023.

Cashflow and Reserved7% (vs 18%) of firms face cashflow issues, notably ipedirms, while 61% (vs 59%) have ca:
reserves lasting over 6 months, cash reserves are highest in DCTs and Manufacturing.

Workforce Skills 47% (vs 47%) of firms find workforce skills partially adequate in their business, with the main gaps
reported as technical skills 30% (vs 29%), sales skills 20% (vs 19%), and leading and motivating staff 15% (vs 17%)

Innovation and Digital Transformation41% (vs 39%) invested in new/improved services, with 24% (vs 25%) planning
lower than in JunGfuture R&D investments, particularly in DCT, Engineering and Life Sciences.

UK GDP stalls in June 2024 UK CP{ Inflation increases to 2.2 % in July 2024 UK Balance of Trade declines to £5.32bn in June 2024
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U0 UK GDP stalled in June at 0% for the month, down from 0.4% growth in May.i The annual inflation rate in the UK increased to 2.2% in July from 2% in Junel
However, growth in the three months to June was 0.6% overall.
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U Prices rose faster for housing and household services (3.7% vs 2.3%),-as gas (
U Services output fell by 0.1%, after five consecutive monthly increases, with the 22.8% vs37.5%), and for electricity, prices fell less than in the previous monthii
largest negative contributions coming from retail trade (except of motor (-19.5% vs21%).

vehicles) {1.2%), and human health activitied 6%). G Prices rose more for clothing and footwear (2.1% vs 2.6%), communication
U Industrial production rose 0.8% led by manufacturing (1.1%). Output grew 0.5% (4.5% vs 2.9%) and miscellaneous goods and services (3.5% vs 2.9%).
in the construction sector.

ii

U Inflation steadied for food and nealcoholic beverages (1.5%) and education
(4.5%). Inflation slowed for services; restaurants and hotels; recreation and
culture; and transport.
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revised £5.77 billion.
Imports rose 3.6% MoM to £78.33 bn while exports grew by 3.5% to £73.01

Goods purchases increased by 5.3% due to a £1.1 billion gain in machinery
transport equipment imports from the EU. Imports from RBb) countries also
rose by 3.0%.

Goods exports increased by 7.6%, due to a £0.8 billion rise in machinery ar
transport equipment shipments to the EU. There was a £0.9 billion rise in fu
exports to noREU countries. Services exports were also up, by 0.5%.

Contact; joshi@growthco.ulon the web athtt
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https://www.growthco.uk/what-we-do/gc-business-survey

1. ECONOMYSECTOR INSIGHT AND PURCHASING MANAGER INDICES

U Retail salesncreased by 0.5% in July 2024, following a fall of 0.9% in June 2024. Sales volume saw moderate growthfomithshanes the total of department, clothing, household, and other nfmod stores, rose by 1.4%. Online sales rose by 2.5%
during July 2024, compared with 3.6% in July 2023. Sales volume rose by 1.1% in the three months to July 2024, whemdtdntpardmlee months from April 2024.

Ui The GfK Consumer Confidence Indicafor the UK remainedamo AY | dz3dzA i HnuHnsE YIFGOKAY3I Wdzg 8 Qa4 NBI RAYES onceyhRabsubtiededondrmy cBrifinuiki @iwkigh orhduseh@dt. Still, the fatest fig
remains at the highest level since September 2021, suggesting consumers are continuing to feel more confident than tfee iawalmost three years.

U The S&P Global UK Composite Rigde to 53.8 in August from 52.8, sharply above the initial market expectations of 52.9, indicating an expansion (abbise$)e tenth consecutive expansion in British services activity, at the sharpest pace sin
April, amid upturns in both services (53.7 vs 53.5 in July) and manufacturing (52.5 vs 52.1). The aggregate level obseywpmded growth across the British private sector. Respondents to the survey noted a sustained increase in employment
Firms also reported the smallest increase in input costs since November 2020.

U Company insolvenciedn July 2024, there were 2,191 company insolvencies in England and Wales, 7% lower than in June 2024, but 16% highlsr 2028.iCompany insolvencies in July 2024 consisted of 320 compulsory liquidations, the highe
monthly number since before COVIDpEX mM>c pm ONBRAG2NEQ @2t dzy il NB  Alj dzA RI (ria@rghgements §CVAs) All types of compamyAingolvantyNueré Highef than inJuR 2024, O2 YLI y @& @2

U All types of company insolvency were higher in July 2024 than in July 2023. Between 1 August 2023 and 31 July 2024 B@06cpenpanies (1 in 177) entered insolvency, up from 54.7 per 10,000 companies in the prewionstiperiod. The rolling
rate, looking at longer term trends, shows a reduction in the volatility associated with estimates based on single fBrirsvs-21%). Whilst the insolvency rate has increased since the lows seen in 2020 and 2021, it remains much lower than i
of 113.1 per 10,000 companies seen during the 2R089 recession. This is because the number of companies on the effectisirégis more than doubled over this period.

The S&P Globat UK Manufacturing PMI The S&P Globat UK Services PMI The S&P Globat UK Construction PMI
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U The S&P Global UK Manufacturing Pitreased to 52.5 in August 2024 from ( The S&P Global UK Services RiMdieased to 53.7 in August 2024 from 52.5in i The S&P Global UK Construction Pfell to 53.6 in August 2024 from 55.3 in
52.1 in July 2024, indicating an expansion. July 2024indicating an expansion and the tenth consecutive period of July, below forecasts of 54.9, indicating an expansion.

expansion, at the sharpest pace since April.

U This marks the fourth consecutive expansion for UK factory activity, at the U The reading points to a sustained rebound in total business activity, althoug

fastest pace in over two years. The result contrasted sharply with the decliningi Inflows of new business expanded sharply with higher demand with the the pace of expansion eased slightly.
FOGAGAGE AY YIydzZlF OlGdz2NAy3I F2N G§KS ! Yurﬁmovuegcmmnome lyatkdrop Sthe prosiidetsof Idwer bofrowdd cdstshaSd | Rk ol el Brder growth and a mare suppogtive £conomic backdro
an era of higher borrowing costs. t26SNI LREAGAOLIE dzy OSNIFAyide F2tt2s 7\ yuﬂder\g{lqﬁgoetr%?ates:t' é%\%}wn Eon #)lF tﬁ)r?dhtﬁﬁ \)(/)Iﬂ)meg A NI a
t  New orders rose at the highest pace this year, with firms citing an improved marked reduction in the backlogs of work. i Employment numbers stagnated as cost considerations meant that some fil
sales pipeline and higher righking among clients. U Higher demand for capacity drove employment numbers to increase. opted to delay backfilling vacancies. Construction companies remained
U Higher energy, metals, and plastic prices lifted input costs for factories, U Input cost inflation fell to its lowest since January 2021 as lower costs for energy optimistic about the neaterm demand outlook.
although the rate of increase eased from the prior month. offset a sharp rise in wage pressures. Business activity expectations for the

upcoming year remained upbeat.




2. BUSINESSEOCAL SURVEY DETAILED RESULTS T o n brackets

i GC Business Confidence Index {BQ)s a ranking of how confident U Main impacts.The main impacts of the current economic climate are rising U The main pressing challenges facing business in the immediate futee
businesses are on their growth prospects for the year ahead. costs 23% (vs 26%), cashflow issues 16% (vs 18%), decreased sales 11% (vs access to new domestic sales opportunities 52% (vs 54¥ghest in DCTSs,

(i The GEBCI currently stands at 7.3 out of 10, same as previous quarter (7.3), 12%), and minor supply chain issues 8% (vs 11%). Manufacturing, BFPS, Gretath and Health and Social care.
indicating stable confidence throughout summer 2024-BJ is higher than i Cash reserve$1% (vs 59%) of firms report that they have cash reserves to lagt The next most popular challengesere developing new products / services
average for all organisations within Engineering, Construc@oeenTech, and over 6 months. 39% (vs 33%) of SMEs witdd@mployees have cash reserves  39% (vs 37%), developing business models 35% (vs 36%), managing busir
Other Services. It is lowest in Health and Social Care, Retail, Education, DCTs, to last over 6 monthsReserves were highest in DCTs, Manufacturing, BFPS and finances 30% (vs 31%), and addressing workforce development/skills repor
Hospitality, and Logistics. Health and social Care. by 21% of firms (vs 23%).

U Sales and profits17% (vs 19%) of firms reported that they experienced an U Cashflow.17% (vs 18%) of firms said they had cashflow problems. Mizeo U International trade.19% export goods/ services (unchanget% of firms
increase in sales in the latest quarter, and 66% expect profits to increase in the firms (<10 employees) were more likely to report cashflow issues compared to undertaking overseas trade reported they were looking to expand in current
year ahead (vs 64%). 3% expect profits to decrease (v Béonain sectors SMEs (4250+ FTESs). Cashflow risks were more likely to be reported by firms  markets (unchanged). 13% (vs 16%) of firms are expanding into new marke
expecting an increase in future sales were Engineering, Manufacturing, within DCTSs, Hospitality, Manufacturing and Health and social care. 3% (vs 5%) This trend is more notable among firms in DCTs, Manufacturing, and Healtt
Education and Greemechg lowest in Logistics, Health and social care and reported late payments. Social care.

Hospitality & Tourism. il Analysis of insolvency risfor August 2024shows a rise in the total number of i The main areas of future suppodre innovation 38% (vs 39%), business

0 Investment. 42% (vs 41%) of firms expect to increase-eagpend in the year firms in GM and small fall in the UK coumtith 10 or more employees) and3 planning 37% (vs 39%) and Marketing 33% ( vs 35%), WFD is a priority for
ahead. DCTs, Manufacturing and Grdath are most likely to say they will red flags. Data for GM: 828 (7last month firms in have 1 flagsome of firms (vs 29%), financial advice 26% (vs 28%), and 14% (vs 16%) require
increase cagex spending overall in the year ahead. Sectors most likely to insolvency risk; 242 (221 last monthave 2 flags medium risk; 49 (34 last in addressing their environmental impact.
looking to increase investment in workforce development in the year ahead are month) 3 flags insolvency imminent. The GM3Lflags total increased 1.0%

Manufacturing, DCTs, and BFPS. month-on-month in July, 1.% nationally.

RERUITMENT, EMPLOYMENT AND SKILLS ISSUHS RESEARCH, DEVELOPMENT AND INNOVATION SOCIAL VALUE AND GOOD EMPLOYMENT PRACTI

i Recruitment.22% (vs 24% previously) of firms surveyed are currently recruiting Innovation activity.41% (vs 39%) have invested in new / significantly improve@usinesses are asked the extent to which they have, or would consider

new staff. DCTs, Manufacturing, BFPS and Health and Social care were more  services, 24% (vs 25%) in R&P% (vs 23%) introduced new / significantly implementing, the following:

likely to be recruiting, least likely in Retail, Engineering. improved goods, 19% (vs 20%) new business practices, and 14% (vs 15%) haves ,arantee at least 16 hours of work per weed8% (vs 56%) said this current
i Workforce skill gaps39% (vs 39%) of firms said that their existing workforce invested in new production methods. applies, 22% (vs 23%) likely to consider in future.

skills are at the right level to meet business plan objectives. i Digital innovation.11% (vs 13%) have invested in acquisition of digital

U Paying the Real Living Wade6% of firms (vs 55%) paid the RLW, while 24%

products, and 4% (vs 6%) made investments in the acquisition of advanced 27%) indicated they are likely to implement it in the future.

U 46% (vs 47%) of firms indicated that workforce skills are partially at the

required level, while 3% (vs 2%) reported that the skills are not at the right machinery or equipment specifically for innovation. i Offer flexible working options to employeesi8% (vs 45%) said this currently
level. Notably, small SMEs, including those witill@@mployees, were mostly U The main barriers to growing innovatiorl0% (vs 11%) said availability of applies, and 28% (vs 32%) said likely to include in future.
likely to identify that they had skills gaps. finance, 9% (vs 10%) said that market is dominated by established businesses, nvol ' | i th I directi  the busine<Gs % 36% ”
i ; id di i ; nvolve employees in the overall direction of the busine VS sai
i The main technical skill gapeported relate to specialist technical skills 29% 8% (vs 7%) said cost of finance, and 6% (vs 6%) said direct innovation costs &re ploy o )

(vs 30%), advanced specialist IT skills 12% (vs 11%), knowledge of products / too high. this currently applies. 34% (vs 34%) said likely to do in future.

services 11% (vs 14%), solving complex problems 9% (vs 11%) and adaptingito Future innovation and R&DB7% (vs 35%) of firms are most likely to look to U Looking to increase the diversity of the workforcé3% of firms said this

new materials 8% (vs 9%). increase investment in R&D in future, in particular, DCTs, Manufacturing, C#”fen“y appliggo/(vs 41%), while 31% indicated they are likely to include thi
- i - ié the future (vs .
U The main people and practical / personal skill gagported are sales 20% (vs Professional Services, Health and Social care anddiéces. ) ) ( ) ) ] o
19%), motivating staff 15% (vs 17%), and customer handling skills affecting 184%Digital Transformation 16% (v45%) firms are looking to invest in Digital G Promoting healthy work practices50% of firms (vs 47%) said this currently
(vs 12%) of firms. Transformation, higher in DCTSs, Prof. Services, Manufacturing. applies, while 28% (vs 31%) indicated likely to do so in future.



2. BUSINESSSURVEY TIME SERIES OF THE MAIN IMPACTS OF THE/EQXDRUSINESS

Percentage stating decreased sales (Red line = moving average) Percentage stating increased sales

% respondents reporting an impact and reporting: Decreased Sales 100 35

% respondents reporting an impact and reporting: Increased sales
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2. BUSINESSSURVEY DATA TIME SERIES OF MAIN IMPACTS OF EONNOENESS
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3. LABOUR MAKRET HEADLINENS QUARTERLY LABOUR FORCE SURVEY
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U The Employment Rata the United Kingdom increased to 74.5 percent in June 2024 (latest), up from 74.4 0 ine Uinemplepment Ratm e Umted ngd_om E tp 420 [TDI il 2022 8 AU ZERS AT i 2
. o . two-and-a-half-year high of 4.4% in the previous period and below market forecasts of Z&mnumber of
percent the month before. It averaged 71.6 percent from 1971 until 2024, reaching-@melhigh of 76.2 L L o
. : : unemployed individuals decreased 5%,000 tol1.44 million,and the total number of employed individuals
percent in February of 2020 (and a record low of 65.6 percent in April of 1983). S - . X
also went up. The economic inactivity rate increased by 0.1 percentage points to 22.2%.
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U The Youth Unemployment Rati@ the United Kingdom remains unchanged at 12 percent in June 2834, U The number of job vacancies published on job vacancy boandbe United Kingdom decreased to
was 12 percent in May 2024. It averaged 13.2 percent from 1992 until 2024, reachingieue digh of 884,000 in June down from 888,000 in Magb Vacancies in the United Kingdom averaged 693,320 fro

20.3 percent in November of 2011 and a low of 7.5 percent in August of 2022. 2001 to 2024, reaching an -iine high of 1.3 million in April 2022, and record low of 328,000 in May 20



4. HOSPITALITY, LEISURE, TOURMIRACTS AND SUPPORT

VisitBritain - Domestic Consumer Sentiment Tracker (Fieldwofktd 8" August2024)

VisitBritain published results of the sentiment tracker in August 2024. This tracker looks to understand the impact efent§such asthe costf-f A Ay 3 ONRA &AA A& 2y G(KS 'Y Lzt A0Qa AyaSyd s
addresses areas such as current attitude to travel, intention to travel for daytrips, short breaks and holidays, wheantttelpqalk and take the trip, destination and accommodation chosen.

The main findings are:

U t SNOSLIiAz2y 2F (KS Wg 2 Ndilivingkisis is at 39%avhich & Vg4 frovBaly 2024 y 3 02 &

U Proportion intending a UK overnight trip in the next 12 months is 79%, which is up 2% from July 2024.

U Proportion intending an overseas overnight trip in the next 12 months 61%, consistent with July 2024.

U Rising cost of living, UK weather and personal finances remain the top 3 barriers to an overnight stay in the UK. Siisriswith July 2024.

U Top 3 areas for an overnight stay August to September 20Rdtith WestNorth Westand Wales. The North West moved up t&! @sition from 4" position in July.
U Top 3 areas for overnight stays Oct 2@ddec 2024 is Londoiorth West South WestNorth West moved up 1 place fronf & 2"9since July 2024.

U Top 3 destinations August to September 2024 are coastal/seaside town, city or large town and countryside or village.

U Top 3 destination October to December 2024 are city or large town, cogitteyor village, coastal/seaside town.

U Hotels remain top accommodation choice for August to September 2024.

Marketing Manchester Campaigns Impact:

Reach stands at 99.6 milli@tross all channels.



https://www.visitbritain.org/research-insights/domestic-sentiment-tracker

5. GOVERNMENT MEASURES, OTHER DATA AND ANNOUNCEMENTS

THEME ANNOUNCEMENT / ISSYUBOLD CTRL AND CLICK ON <LINKS> TO ACCESS THE FULL ITEM)

Business Technology Adoption
Survey

Industry and union
engagement regarding
Employment Rights Bill

Pensions Review Remit

International Trade Updates

Onshore Wind

Low Pay Commission

ChipStart Programme

Global Investment Summit

The Department for Science, Innovation and Technology (DSIT), in collaboration with PA Consulting, is conducting assmesgesf to better understand the nature of how UK businesses adopt and distribute
WAYY20F G§ABS ySg (SOKy2ft23ASa 2N LINPOS&aasSad ¢ KS adzNI SBK(caveridg A, quargumyasd mordNiBaimé 6 dh8efrstand 2viat bérBeds bysidesseface
when selling and/or using different technologied.ink>

Business leaders and trade unions met with the Deputy Prime Minister and Business Secretary to focus on collaboratifrggoythent Rights Bill and wider Plan to Make Work Pay. The new bill is expected to be
introduced within the October timérame. Attendees from the business community included the Confederation of British Ind@8tty British Chambers of Commerce (BCC), Chartered Institute for Personnel and
Development (CIPD), Federation for Small Businesses (FSB), Institute of Directors (I0OD), Make UK and the Recruitmeynaemt Eopfiederation (REC).

The unions represented were GMB, TUC, USDAW, UNISON, Unite and Prospect. Business representatives have been condernezhabmesg increasing costs for businessasnk>

The policy remit of the Pensions Review has been published. The first phase of the review will focus on developindopolagas:

1. Driving scale and consolidation of defined contribution workplace schemes.

2. Tackling fragmentation and inefficiency in the Local Government Pension Scheme through consolidation and improvecgovernan

3. The structure of the pensions ecosystem and achieving a greater focus on value to deliver better outcomes for funmerperather than cost.
4. Encouraging further pension investment into UK assets to boost growth across the calimiky

Keir Starmer will meet with German Chancellor Olaf Scholz to launch negotiations on a new bilateral treaty which is texpecttdrade, deepen defence and security cooperation and increase joint action on illegal
YAINI GA2yd DSNX¥Iye Aa (GKS !'vyoa aSO2yR fIFNBSad (NI RAneR IUR2NIHYBS NJAINBSRdzX A BHENF2NHyi@dmD ZRKABE F2f Y 3
Salman Bin Hamad Al Khalifa, Prime Minister of Bahrain to progress inward investment from the Gulf. Additionally, thenftienevift meet with French business leaders and President Magidnk>

The Onshore Wind Taskforce held a meeting, Chaired by the Energy Secretary and the CEO of EDF Renewables, Matthiasidtee Wikework to remove barriers to rapidly increase onshore wind capacity. These
FOlGA2ya F2tt2¢ (GKS LINS@GA2dza Fyy2dzyOSYSyid GKIFG GKS 5 S Laimbits egies GhrissStarklnkS NHeé { SOdzNRAGeé | yR bSid %%SNE

Ly tAYyS 6AGK O2YYAGYSydGa YIRS Ay GKSANI YIFIyAFTFSadaz2z KS it.OBeG&INYIMOyTEctorfnithé cokt afdiviiz$ idhen rgEongngéndlingfviagiztates? Fhe Li
have also been instructed to narrow the gap between the minimum wage rates of 18y@a20lds and the National Living Wagéid suggests that the Government intend to take a staged approach to arriving at a si
adult rate, perhaps in response to industry engagement and pressure. In addition to the cost of living, the remit ofwiiedoR@nhue to consider the impact on business, competitiveness, the labour market and the v
economy <Link>

Eleven semiconductor staups working on chips that make Al more efficient and create new healthcare tech have joined thar€Chg®ce. The companies will be the second group to go through ChipStart, an incul
programme launched in October 2023 with £1.3m of backing to nurture a new generation of chip designers and crowd in invesiimeimg a first round that saw participants close over gildon of funding from
private investors and grants, with a total of nearly £20 million in commitments being finalised. On completion, the lgiVIBA RS G KS | YQa aSYAO2y RdzO0(2NJ Ay RdzZA (G NE 4 A
provides companies with:

- Access to commercial design capability: including the full Silicon Catalyst ecosystem, design tools, IP, and prototilityg capa
- Commercial expertise and mentorship: stafs receive guidance from experienced semiconductor industry executives and corthgtts (G2 { At AO2y /il teadiqQa 3It2o0lt ySi
- Exposure to private capital: access to over 270 Silicon Catalyst advisors, Strategic Partners, and an extensive ngéstrienf groupss<Link>

The Global Investment Summit is now confirmed as planned to be held on the 14th of October 2024. Up to 300 industryilebeénsited to catalyse investment in the Ulink>


https://www.gov.uk/guidance/uk-innovation-diffusion-and-adoption-survey
https://www.gov.uk/government/news/business-leaders-and-unions-to-work-hand-in-hand-to-deliver-new-plans-to-make-work-pay?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=10d73a08-1fb4-49e2-9f70-00335dc7ee2f&utm_content=daily
https://www.gov.uk/government/publications/pensions-review-terms-of-reference-phase-one/terms-of-reference
https://www.gov.uk/government/news/prime-minister-to-drive-uk-growth-on-european-visits-as-he-launches-major-german-partnership?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=64dba48e-9b0d-4b9e-bcec-637e2beb7534&utm_content=daily
https://www.gov.uk/government/news/first-mission-board-focuses-on-immediate-action-to-make-britain-a-clean-energy-superpower?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=0ca20583-1cc7-4d5f-b168-f4d46a3bd071&utm_content=daily
https://www.gov.uk/government/news/government-commits-to-a-genuine-living-wage-for-working-people?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=2732d447-683b-4a56-846f-6f82ebcd1b87&utm_content=daily
https://www.gov.uk/government/news/government-scheme-helps-uk-chip-start-ups-raise-10-million-from-new-fertility-treatments-to-improving-the-efficiency-of-ai?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=c3754dbf-fa00-4e8c-8dea-b4b214335c05&utm_content=daily
https://www.gov.uk/government/news/britain-set-for-growth-with-international-investment-summit?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=f6e85919-0155-4b93-8c1d-27c34d83cc6c&utm_content=daily
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SURVEY RESPONSE RATES FOR GM OVER TIME VS ONS ENTEREPRIEE BAR GR (EXCLUDES OUT OF AREA)

Size / Sector (as identified by the business) GM ONS

C = Confidential, 5 or less responses IDBR AUG JUL JUN MAY MAR FEB JAN DEC NOV OCT SEP AUG JUL JUN
Percentages rounded to nearest figure Enterprise 2024 2024 2024 2024 2024 2024 2024 2023 2023 2023 2023 2023 2023 2023
Unknown size more likely with natients of BGH Count 2022

Sizeband (employees) % % % % % % % % % % % % % % %
WwnQ SyLftz28YSyud G2 ¢ dal/ who 89% 62% 60% 58% 59% 57% 46% 49% 53% 51% 59% 41% 58% 52% 52%
10 to 49 (SMALL) 9% 24% 23% 24% 24% 26% 27% 22% 13% 20% 16% 24% 16% 21% 21%
50 to 249 (MEDIUM) 2% 9% 11% 6% 7% 9% 9% 7% 14% 16% 13% 19% 13% 15% 14%
250+ (LARGE) <1% © % 12% 10% 8% 10% 10% 11% 8% 7% 10% 6% 5% 7%
UNKNOWN - C © © © © 8% 12% 8% 5% 5% 6% 8% % 6%
AGRICULTURE, FORESTRY, FISH © € © © © © (© © © © C © © © ©
BUSINESS, FINANCIAL, PROFESSIONAL SERVICES 27% 10% 8% 10% 10% 10% 13% 14% 14% 18% 11% 22% 15% 14% 19%
CONSTRUCTION 12% © C Cc C 6% C C © © © © C 5% C
DIGITAL, CREATIVE, TECHNOLOGY 6% 21% 22% 18% 16% 13% 18% 19% 22% 23% 23% 24% 23% 21% 20%
EDUCATION 2% C C C 5% C © @ © © © C Cc C Cc
ENGINEERING 2% © © © © C C C c c (€ (€ (€ 5% 5%
UTITIES, ENERGY, WATER, WASTE, GREENCTECH © 6% 6% % 8% 10% 6% 7% © © © (@ 8% 9% 5%
HEALTH & SOCIAL CARE © 9% 8% 8% 7% 8% © C © 6% © 6% © © 6%
HOSPITALITY, TOURISM, & SPORT 7% 6% % 6% 7% © C 5% 7% 6% 10% © 8% 6% ©
LOGISTICS 5% @ © © © © @ © © © © 6% © © ©
MANUFACTURING (excluding Engineering) 3% 15% 17% 16% 16% 21% 26% 20% 19% 18% 19% 17% 22% 16% 14%
LIFE SCIENCES N/A © C Cc Cc C © @ © C © C C C C
RETAIL & WHOLESALE 18% 6% 7% 9% 9% 9% 9% 11% 8% 7% 9% 5% 6% % 7%
OTHER SERVICES (excluding SIC unknown) 4% 8% 6% © © © @ © © © © © © © ©




LOCAL AUTHORITY SURVEY RESPONSE (EXCLUDING RESPONSEQDPBREIBERRIE SIZE, SECTOR, AND LOCATION

Siz_e J Sef:tor (as TEMIEE 57 (2 JUHESS) GM Bolton Bury Manchester Oldham Rochdale Salford Stockport Tameside Trafford Wigan
C = Confidential, 5 or less responses

Sizeband (employees) % % % % % % % % % % %
WnQ SYLX2eYSyid G2 o 6alL/ who 62% 62% 66% 70% 50% 56% 55% 56% 65% 67% 44%
10 to 49 (SMALL) 24% 23% 31% 18% 29% 33% 29% 23% 24% 24% 31%
50 to 249 (MEDIUM) 9% 10% © 5% 19% 10% 7% 16% 11% 8% 19%
250+ (LARGE) 5% 5% © 7% © © 9% 5% © © 7%
UNKNOWN © © C C C C C C C @ @
TOTAL (excluding surveys from outside Greater Manchester) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
AGRICULTURE, FORESTRY, AND FISHING (© C © © © © © © © © ©
BUSINESS, FINANCIAL, AND PROFESSIONAL SERVICES 10% 8% 11% 15% © 13% © 10% © 6% 19%
CONSTRUCTION © © 11% © © © © © C 8% 7%
CREATIVE, DIGITAL, AND TECHNOLOGY 21% 17% 17% 29% 19% © 24% 20% 13% 23% 9%
EDUCATION © © © © 5% 13% © 9% C C C
ENGINEERING C 5% © © © © © © © 5% ©
GREEN TECHNOLOGIES & SERVICES (LCEGS) 6% 8% © 9% © © 5% © © 7% 5%
HEALTH & SOCIAL CARE 9% 13% 6% © 12% 13% 16% 13% 26% 5% ©
HOSPITALITY, TOURISM, & SPORT 6% (© 6% % 5% © © % 7% 5% 9%
LOGISTICS © © C C C C C C © © 5%
MANUFACTURING 15% 17% 17% C 24% 31% 16% 14% 30% 13% 22%
LIFE SCIENCES © © C C C C 5% 8% © 6% ©
RETAIL & WHOLESALE 6% © C C 17% 10% C 9% © 7% 9%
SERVICE ACTIVITIES © © 6% 5% C 5% 5% C © 5% 5%
OTHER / UNKNOWN 8% 13% 11% 8% 10% C 9% C © 5% 9%
TOTAL (excluding surveys from outside Greater Manchester) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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OGS: BUSINESS CONFIDENCE INDEX (GC-BCI)

Responses

757

Region Electoral Ward Foreign owned Female led
All 4 All hd All e All

Local Authority Deprived Ward Exporter BAME led
All v Al v Al v All

Sector Workstream Size (employees) Disability led
All o All e All o All

GC-BCI by LA# (1 low - 10 high) GC-BCl by size - employees (1 low - 10 high)

50 - 249
Salford 7.3 550+
Stockport 7.2
10 - 49
?

Respondents

660

Survey submitted

D

O

HOME
R Bf2/2024 972/2024 (
A
GC-BCl score
0 10

R
O
GC-BCI by sector (1 low - 10 high)

Agrospace
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Service Activities
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Automotive

Business, Financial and Professional Services

Health and Social Care

Retail and Whaolesale

Education

Creative, Digital and Technology

Hospitality, Tourism and Sport
Other

Legistics

Life Sciences
Consumer Goods

Agriculture, Farming, Forestry and Fishing

Public administration and defence; compul...
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OGS: OPTIMISIM - PROFITABILITY / TURNOVER / CAP-EX SPENDING

Region Electoral Ward Foreign owned Female led Survey submitted
Al s Al A Al v Al ~ 6/2/2024 9/2/2024
Local Authority Deprived Ward Exporter BAME led
Al v Al v All v Al ~
GC-BCl score
Sector Workstream Size (employees) Disability led 0 .

Responses

757

Respondents

660

HOME

)

O

O

O

All e All e All e All - O

Expectations for profitability increase (%) Expectations for turnover increase (%)

Increase Increase

Don't know / no response / refused (no... 17% Don't know / no response / refused (no... EES

Stay the same JEEES Stay the same

Decrease Decrease

Increase

Stay the same

Don't know / no response / refused (no...

Decrease

Expectations for cap-ex spending increase (%)




Respondents

660

Responses

OGS: CHALLENGES AND FUTURE SUPPORT NEEDS e

Region Electoral Ward Foreign owned Female led Survey submitted
Al w Al ~ Al v All . 6/2/2024 9/2/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led ( } { )
All W All o All o All o
GC-BCl score
Sector Workstream Size (employees) Disability led 5 o
Al v All v Al v All ~

O

Main economic impacts faced in last 3 months (%) Main current challenges facing the organisation (%) Future support needs in year ahead (%)

Mane of the abowve (no other responses ...
Rising costs {raw matenals, energy cost...
Increased sales

Cashflow issues

Decreased sales

Cther impact (positive or negative)

Staff shortages due to recruitment diffic...
Don't know / no response / refused (no...
Supply chain, minor issue

Suspended business investment

Late payments by suppliers and custom...
Supply chain, major issue

(Blank)

Business travel, to visit clients

Managing debt, or high debt leverage
Staff shortages due to illness / staff abs...
Business travel, to visit suppliers

Fall in international trade / exporting

24%

[¥5)
=

17%
16%

II‘J

3

Getting access to domestic markets and...
Developing new products or services, in...

Developing your business model and a...
Managing the overall finances of your b...
Your general workforce and skills, recrui...
Your workforce management and leade...
Adopting digital technology / digital tra...
Getting access to international markets ...

Changes to prices / costs of raw materi...
Supply Chain Issues (access to suppliers...

Don't know / no response / refused (no...

]
&

14%

g

35%

52%

Innovation {e.g. new;/significant change...
Planning (e.q. strategy, planning, busine...
Marketing (e.g. marketing strategy, pro...

Financial advice / access to finance (e.g....
Workforce development (e.g. workforce..,
Environmental impact management (e....

Dugital transformation {e.g. digital servi...

Recruitment (e.g. recruitment of appren...
Workforce health and wellbeing (e.g. co...
Succession planning (e.g. ext, business ...
Regulatory support (e.g. licensing, tradi...
High growth support (e.g. managing th...

Business continuity (e.g. minimising disr...
Supply chain development {e.g. finding ...
International trade (e.g. exporting, expo...
Other support not listed above

Mo, no issues

Don't know / no response / refused (no...

Ayailability of new premises or expandi..

14%

8
]
®

26%

IIIIIIEIIII
¥ 2
2

(¥ ]

(¥5]
®

(IR
(o]



Respondents

OGS: MAIN IMPACTS BY LOCAL AUTHORITY WITHIN LAST 3 MONTHS R7F’57 s
ngn % All N (:Helgn o v All v u::i:: e 02/09/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led O O

All
Workstream Size (employees) Disability led 0 10

Sector
- O O

' All ~ All

All ~ All

Rochdale (%)

Rising costs (raw mat... - 33%
None of the above ( - 26%
Increased sales - 21%

Oldham (%)

Rising costs (raw mat... - 33%
None of the above ( - 23%

Bury (%) Manchester (%)

Rising costs (raw mat... - 51%

Bolton (%)
None of the above (n - 26%

None of the above (n - 23%
Rising costs (raw mat... . 19%

Cashflow issues - 22%
Rising costs (raw mat... - 22%
Decreased sales . 17%
Increased sales . 17%

Cashflow issues - 26%

Decreased sales . 17%
Other impact (positiv... . 17%
Supply chain, minor i... . 11%

Cashflow issues . 17%
Increased sales . 14%

Other impact (positiv... . 12%
Decreased sales . 11%

Increased sales . 19%
Staff shortages due t... . 16%
Supply chain, minori... . 16%
Cashflow issues . 14%

Decreased sales . 13%

Cashflow issues l 10%
Don‘t know / no resp... . 10%
Late payments by su... I 8%

Staff shortages due t... l 10% Increased sales I 9%
Supply chain, minor i... I 8% Late payments by su... I 9% Don't know / no resp... I 10% Decreased sales I 9%
None of the above (n... I 9% Staff shortages due t... I 9%, Don‘t know / no resp... I 9% Other impact (positiv... I 8%

Late payments by su... I 7%

Wigan (%)

None of the above ( - 31% Increased sales - 31%

Increased sales - 19% Rising costs (raw mat... - 22%

. 17% Don't know / no resp... . 17%
Cashflow issues . 15%

Trafford (%)

Stockport (%) Tameside (%)

- 33% Rising costs (raw mat... - 29%
. 15% None of the above (n... - 23%
Increased sales - 21%

Salford (%)
Rising costs (raw mat... - 28%

Cashflow issues - 23%
Decreased sales - 21%

None of the above (n...
Rising costs (raw mat...

Rising costs (raw mat...
Cashflow issues . 11%

Other impact (positiv... . 13%
Increased sales . 12% Cashflow issues . 18% None of the above ( . 19%
Staff shortages due t... l 10% Decreased sales . 12% Staff shortages due t... . 17% Other impact (positiv... I 9% Staff shortages due t... . 14%
Suspended business i... I 9% Don't know / no resp... . 12% Supply chain, minor i... . 13% Supply chain, minori... I 8% Supply chain, minori... . 12%
l 10% Other impact (positiv... l 11% Don‘t know / no resp... I 5% None of the above (n . 10%
Late payments by su... I 5% Decreased sales I 8%

Cashflow issues I 8% Other impact (positiv...
Don't know / no resp... I 8% Staff shortages due t... I 6% Increased sales I 9%
17



OGS: MAIN CHALLENGES FACING ORGANISATIONS BY LOCAL AUTHORITY R;Pgn;s Rﬁéﬂédgﬂ

Region Electoral Ward Foreign owned Female led Survey submitted

All e All hd All N All e 6/2/2024 97272024 ( S )
Local Authority Deprived Ward Exporter BAME led ( } O

All e All o All o All o

GC-BCl score

Sector Workstream Size (employees) Disability led 0 10

All e All A All A All \ O O

Bolton (%) Bury (%) Manchester (%) Oldham (%) Rochdale (%)

Getting access to do... - AT7% Developing your busi... - 40% Getting access to do... - 529; Getting access to da... _ £0% Getting access to do... - 54%
Developing new prod... - A0% Getting access to do... - 40% Developing new prod... - 479, Developing new prod... - 7% Developing new prod... - A0%

Managing the overall... - 40% Changes to prices / ... - 29% Developing your busi.., - 329 Managing the overall... - 28% Developing your busi... 44%
Developing your busi... - 7% Managing the overall... - 29% Managing the overall... - 27%, Developing your busi... - 26% Managing the overall... - 33%
Your general workfor.., - 229, Your general workfor.. - 29% Adopting digital tech... . 17% Your general workfor.., . 16% Your general workfor.. - 23%
Adopting digital tech... - 185 Developing new prod... - 26% Your general workfor.., . 165 Adopting digital tech... . 14% Your workforce mana... . 18%
your workforce mana..., . 17% Adopting digital tech... . 17% Getting access to inte... . 16% Changes to prices / c... . 14% Getting access to inte... . 10%
Getting access to inte... . 10% Getting access to inte... . 14% Your workforce mana.., . 13% Don't know / no resp... . 12% Adopting digital tech... I 8%
Salford (%) Stockport (%) Tameside (%) Trafford (%) Wigan (%)
Developing your busi... [ 46% Getting access to do... [ 57 Getting access to do... [ s0% Getting access to da... - 499% Getting access to do.., - 54%
Getting access to do... [N 2% peveloping new prod... [ 4% Managing the overall... [ 39% Developing new prod... [ 0% Developing new prod... [l 29%
Your general workfor.., - 36% Developing your busi... - 29% Developing your busi... - anss Developing your busi... - 31% Your workforce mana... - 295
Developing new prod... - 32% Managing the overall... - 36% Developing new prod... - 28% Managing the overall... - 22% Developing your busi.., - 24%
Managing the overall... || 29% vour general workfor.. [JJJj 21% vour general workfor... [JJj 15% vour general workfor... [ 21% Managing the overall... [ 223
Your workforce mana... - 29% Getting access to inte... . 17% Changes to prices / ¢... . 13% Your workforce mana... . 20% Your general workfor... - 22%
Adopting digital tech... . 13% Adopting digital tech... . 16% Getting access to inte... . 13% Adopting digital tech... . 17% Getting access to inte... . 14%
Getting access to inte... . 13% Your workforce mana... . 14% Your workforce mana... . 11% Getting access o inte... . 14% Changes to prices / ... l 1054



Respondents

660

Responses

OGS: FUTURE SUPPORT NEEDS BY LOCAL AUTHORITY e

Region Electoral Ward Foreign owned Female led Survey submitted |
HOME )
All v All v All % All N 02/06/2024 02/09/2024 ( )
Local Authority Deprived Ward Exporter BAME led ( ) ( )
All v All v All ~ All ~
GC-BCl score
Sector Workstream Size (employees) Disability led 0 10
Al v Al v All v All v O O
Bolton (%) Bury (%) Manchester (%) Oldham (%) Rochdale (%)

Innovation (e.g. new/...

Marketing (e.g. mark

Planning (e.g. strateg...
Workforce developm...

Financial advice / acc...

Digital transformatio

Recruitment (e.g. recr

Environmental impac...

Salford (%)

42%

- R 7%
B
B
| D
~ R 7

- I 7%
B oo

Innovation (e.g. new/
Workforce developm

Marketing (e.g. mark

Planning (e.g. strateg...

Environmental impac

Financial advice / acc

Digital transformatio...

Supply chain develop...

Stockport (%)

- R 34
- R 3%
- R 29

B s

23%
17%

- REE
B oo

Innovation (e.g. new/...

Planning (e.g. strateg
Financial advice / acc
Marketing (e.g. mark
Workforce developm

Digital transformatio

Environmental impac...

Recruitment (e.g. recr...

Tameside (%)

B s
-~ R 3%
~ R 33+
- R 3%
- R 2%

~ I 5%

| REES

J %

Planning (e.g. strateg
Innovation (e.g. new/
Marketing (e.g. mark
Financial advice / acc
Environmental impac

Workforce developm

Recruitment (e.g. recr...

Digital transformatio...

Traford (%)

- R 3%
- R 3%
- R 25
- [ 25%
- R 2%
-~ R 2%
B os%
B o

- R 3%

Marketing (e.g. mark...

Planning (e.g. strateg
Innovation (e.g. new/
Workforce developm
Financial advice / acc
Business continuity (e

Recruitment (e.g. recr

Digital transformatio...

Wigan (%)

Planning (e.g. strateg

B 2
- R 35
- R 3>
- R 25%
- R 23%

- | 0%

- | 0%

J %

- R 35%

Planning (e.g. strateg... - 42% Planning (e.g. strateg... - 46% Planning (e.g. strateg... - 36% Innovation (e.g. new/

Innovation (e.g. new/... - 41% Innovation (e.g. new/... - 41% Marketing (e.g. mark... - 32% Planning (e.g. strateg... - 36% Workforce developm... - 32%
Workforce developm... - 37% Marketing (e.g. mark... - 41% Innovation (e.g. new;/... - 26% Marketing (e.g. mark... - 34% Environmental impac... - 20%
Marketing (e.g. mark... - 36% Financial advice / acc... - 30% Financial advice / acc... - 23% Financial advice / acc... - 23% Financial advice / acc... . 19%
Recruitment (e.g. recr... - 22% Workforce developm... - 28% Availability of new pr... . 13% Workforce developm... - 23% Innovation (e.g. new/... . 17%
Financial advice / acc... - 21% Digital transformatio... - 24% Workforce developm... . 13% Digital transformatio... . 13% Marketing (e.g. mark... . 17%
Environmental impac... . 15% Environmental impac... - 20% Other support not list... l 11% Succession planning (... . 13% Recruitment (e.g. recr... . 14%
Digital transformatio... l 10% Recruitment (e.g. recr... . 14% Recruitment (e.g. recr... l 11% Environmental impac... . 11% Workforce health and... . 10%



OGS: INNOVATION DETAILS Responses | Respondents
757 | 660

Region Electoral Ward Foreign owned Female led Survey submitted
Al v All v All v All v 02/06/2024 02/09/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led O O
All ~ Al v All v All v

GC-BCl score

Sector Workstream Size (employees) Disability led 0 0
All Y% All A All N All A O O
Innovation activities by size (%) Innovation activities by sector (%)

@ Don't know / no response / refused (no other responses sh...
Creative, Digital an... 10% 7% 25% 11% 10%

@ Implemented new business practices for organising proced...

Manufacturing 9% 11% 27% 10% 1% 19% [ 6% | .. 6%

Introduced ignificantly i d d : . .
® ntroduced new / significantly improved goods Business, Financial ... 1% 13% 7% 26% 9% 10% 19%
@ Introduced new / significantly improved methods for prod... Health and Social .. 13% 8% 7% 10% 7% 18%

@ Introduced new / significantly improved services Other 129 7% 7% 13% 14%

@ Invested in Research & Development (internal or external) Green Technologie... 15% 5% 41% 12%
@ Invested in the acquisition of advanced machinery or equip... Retail and Wholes... 15% 6% 5% 6%
Hospitality, Touris... 19% 26% 5% 10%
Education 9% 7% 7% 41% 7% 9%
Service Activities 11% 9% 4% 34% 11% 9%
Construction and ... 19% | 6% 28% | 6% 17%
Life Sciences 23% 34% 4%

@ Invested in the acquisition of digital products or digital ser...

@ None of the above (no other responses should be complet...

Engineering 18% 9%
Logistics 17%

Consumer Goods 29%
Automotive 33% 33% 33%
Banking, Insurance... 20% 20% 20% 20% 20%
Public administrati... 100%

Aerospace 100%

0-9 10-49 50-249 250+

O

N
ﬁ



OGS: INNOVATION AND INVESTMENT Responses | Respondents
757 | 660

Region Electoral Ward Foreign owned Female led Survey submitted
= = C HOME )
All v All N All v All N 02/06/2024 02/09/2024
Local Authority Deprived Ward Exporter BAME led ( ) O
All ~ All ~ All ~ All ~
GC-BCl score
Sector Workstream Size (employees) Disability led 0 10
All v All N All v All v O O
NI
Innovation activities in last year (%) Main barriers to Innovation (%) Looking to increase investment in ... (%)
None of the above (no other responses ... ) o
Introduced new / significantly improved... 41% Innovation and R&D 37%
Don’t know / no response / refused (no ...
. . Workforce development and skills 28%
Invested in Research & Development (in... 25% Availability of finance (including awaren... . .
Market dominated by established busin... General business model change 16%
Introduced new / significantly improved... 2%
Cost of finance
Digital transformation 16%
Implemented new business practices for... 19% Direct innovation costs too high k3
Uncertain demand for innovative goods... B Not looking to increase investment e
None of the above (no other responses ...
UK government regulations By Managing environmental impact 11%

Introduced new / significantly improved... 14% Lack of information on technology
Don't know / no response / refused (no ... 11%

Lack of information on markets

Invested in the acquisition of digital pro... 11%

Lack of qualified personnel New plant and machinery 9%

Excessive perceived economic risks

Don't k fused 11%
on't know / no response / refused (no 6 Other %

EU regulations (including standards)

Invested in the acquisition of advanced ... (Blank)

.. -
=,
® r

Outcome of the EU referendum

N
[y



@ Digital transformation

13% 29% 22% 32%

13%

OGS: INVESTMENT
Region Electoral Ward Foreign owned Female led Survey submitted
HOME

All A% All e All A% All N 02/06/2024 02/09/2024 ( )
Local Authority Deprived Ward Exporter BAME led ( } ( )

All ~ All N All ~ All ~

GC-BClI score

Sector Workstream Size (employees) Disability led 0 10

All A% All v All ~ All v O O

Investment activities by size (%) Investment activities by sector (%)
3%

@ General business model change
@ nnovation and R&D
@ Managing environmental impact
@ New plant and machinery

Not looking to increase investment
@ Other

@ Workforce development and skills

0-9 10-49 50-249 250+

@Don't know / no response / refused (no other responses sh...

Creative, Digital an...
Manufacturing
Business, Financial ...
Health and Social ...
Other

Green Technologie...
Hospitality, Touris...
Retail and Wholes...
Education

Service Activities
Construction and ...
Life Sciences
Engineering
Consumer Goods
Logistics
Automotive
Banking, Insurance...
Public administrati...

Aerospace

|

2
24%

N
R

8% 23%

()
[=)

o]
ii

5% 9% 22%

17% 6%

22%
12% 15%

10% 17% 7%

12% 22% 22% 6%

2
S

12% 17% 12% 10% 24%

2]
-~

% 6% 23%

8%

E

25% 5

- 100%]
©,

®

50%
100%

O

N
N



OGS: ARTIFICIAL INTELLIGENCE - BY TYPE AND BARRIERS TO ADOPTION R7957 R6deOt

Region Electoral Ward Foreign owned Female led Survey submitted
HOME

All v All v Al v All ~ 02/06/2024 02/09/2024 ( )
Local Authority Deprived Ward Exporter BAME led ( ) O

Al N Al v All e All N

GC-BCl score

Sector Workstream Size (employees) Disability led 0 10

All ~ All ~ All v All v O

Which areas of Al implemented (%) Adopted Al into business (%) Al - What is holding up plans (%)

Data analytics (e.g. getting new insights fro... 47%
47%

Other more pressing competing priorities

Sales & Marketing (e.g. creating content, S... 34% Not done so and no immediate pla...

Don't know / no response / refused (no of... 23%

27%

Administrative tasks (e.g. calendar or email...

Customer support (e.g. chat tools)
In appropriate / do not want to adopt in b... 12%

III
O

Not yet done but intend in the nea...

Automating business processes 24%

Other RS

17%

]
3
=S

For learning, staff training and workforce d...

Oth 9% . G
er Have done Scaling Al, flexible infrastructure, vendor / ...

Don‘t know / no response / refused (no ot... JEES
Managing costs through analysis, partners...

Creating and managing media (Film, photo...
Adopted Al into business - average (%)

Financial management (.g. modeling or pr... Addressing data security, privacy concerns ...

Recruitment (e.g. finding candidates, writin...
Mitigating employee resistance with chang...

Ce

Fraud prevention or identification




OGS: SKILLS GAPS Responses | Respondents
757 | 660

Region Electoral Ward Foreign owned Female led Survey submitted
All v Al % All v All v 02/06/2024 02/09/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led O O
Al v All v All v All ~  GC-BCl score
Sector Workstream Size (employees) Disability led 0 10
All v All v All v All v O O
Technical and practical skills gaps (%) Current workforce skills at right level by size (%) People and personal skills gaps (%)

None of the above (no other responses sh... 29% None of the above (no other responses s... 29%

Specialist skills or knowledge needed to pe... 29%

Computer literacy / basic IT skills

_ Don't know / no response / refused (no o...
Don‘t know / no response / refused (no ot...
Advanced or specialist IT skills 10 - 49
Managing or motivating other staff
Knowledge of products and services offere...
1 1 0,
Solving complex problems requiring a solu... Customer handling skills
50 - 249 8%
Adapting to new equipment or materials Ablllty to manage own time and prioritis‘..
Knowledge of how your organisation works [EF Persuading or influencing others
250+

[¥o]

Setting objectives for others and plannin...
More complex numerical or statistical skills...
Instructing, teaching or training people 8%
Communicating in a foreign language Current workforce skills at right level - average (%)

Team working

~
&

Reading and understanding instructions, g...

L . _— Managing their own feelings, or handling...
Writing instructions, guidelines, manuals o...
Manual dexterity | ° Making speeches or presentations




OGS: SKILLS GAPS IN EXISTING WORKFORCE BY LOCAL AUTHORITY

Responses Respondents

Region
All

Local Authority

All

Sector

All

Bolton (%)

No I 4%

0% 50%

Salford (%)

NOIS%

0% 50%

Electoral Ward

All e All
Deprived Ward Exporter
Al hd All
Workstream
All v All
Bury (%)

Partly 71%

100% 0%

29%

50%

Stockport (%)

No I 4%

100% 0% 50%

Foreign owned

Size (employees)

100%

100%

Female led
N All

BAME led
s All

Disability led

g All

Manchester (%)

No I 3%

0% 50%

Tameside (%)

N0|2°/u

0% 50%

Survey submitted

N 02/06/2024

GC-BCl score

0 10

02/09/2024

/57 | 660
C HOME )

O

O

- 0O
Oldham (%)

No I 5%

100% 0% 50%

Traford (%)

No I 4%

100% 0% 50%

O

Rochdale (%)

54%
Partly 46%
100% 0% 50% 100%
Wigan (%)
Partly 58%
Yes 34%
No
100% 0% 50% 100%



OGS: INTERNATIONAL TRADE
_ _ | /57 | 660
Region Electoral Ward Foreign owned Female led Survey submitted =

All v All v All v Al v 02/06/2024 02/09/2024 ( HOME <
Local Authority Deprived Ward Exporter BAME led O O
All g All W All ~ All ~
GC-BCl score
Sector Workstream Size (employees) Disability led 0 10
All v All v All v Al v o

Currently export goods or services (%)

Manufacturing

Creative, Digital and Technology

No, and company has no plans to in ye... ]
Retail and Wholesale

Business, Financial and Professional...

Engineering
Don't know / no response / refused (no... 14%

Other

Construction and Housing

Green Technologies and Services

No, but considering starting exporting i... ERES

Health and Social Care
Hospitality, Tourism and Sport
Yes, export goods only Education
Life Sciences

Logistics

Yes, export services only

Yes, export goods and services

Currently export goods or services by sector (%)

Currently export good or services - average (%)

10.0

O

Planning to increase levels of exports next year (%)

34%
22%

No, stay the same

Don't know / no response / refused (no...

Yes, expanding into new markets

Yes, expanding in your current markets 12%




OGS: SOCIAL VALUE Responses | Respondents
/57 | 660

Region Electoral Ward Foreign owned Female led Survey submitted
All N All N All N All Y 02/06/2024 02/09/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led O O
All ~ All ~ All Y All N

GC-BCl score

Sector Workstream Size (employees) Disability led 0 10

All ~ All N All ~ All ~ O O

YES...

Guarantee at least 16 hours (%) Pay real living wage (%) Flexible working options (%) Involve employees in the direction of business (%)

Currently applies - 58% Currently applies - 56% Currently applies - 48% Currently applies - 37%
Likely to consider in the fut... . 22% Likely to consider in the fut... . 24% Likely to consider in the fut... - 28% Likely to consider in the future - 33%

Unsure / Don't know / Refu... . 16% Unsure / Don't know / Refu... . 15% Unsure / Don't know / Refu... . 18% Unsure / Don't know / Refused - 22%
Not likely to consider in the... I 5% Not likely to consider in the... I 4% Not likely to consider in the... l 6% Not likely to consider in the f... I 9%
0% 50% 100% 0% 50% 100% 0% 50% 100% 0% 50% 100%
Looking to increase diversity of workforce (%) Invest in leadership (%) Promote healthy work practices (%) Firms with Social Value

Currently applies - 43% Likely to consider in the fut... - 40% Currently applies - 50%
Likely to consider in the fut... - 31% Currently applies - 39% Likely to consider in the fut... - 28%

Unsure / Don't know / Refu... - 21% Unsure / Don't know / Refu... . 16% Unsure / Don't know / Refu... . 18%
Not likely to consider in the... I 5% Not likely to consider in the... I 4% Not likely to consider in the... | 3%
0% 50% 100% 0% 50% 100% 0% 50% 100%



OGS: LOCAL AUTHORITY DATA - GREATER MANCHESTER SUMMARY|  scBct | Responses | Respondents
7.25 | 757 | 660

Region Electoral Ward Foreign owned Female led Survey submitted
All v Al % All v All % 02/06/2024 02/09/2024 ( HOME
Local Authority Deprived Ward Exporter BAME led O O
All v All ~ All % All ~  GC-BCl score
Sector Workstream Size (employees) Disability led 0 10

All v All s All v All v ( ,\r O

None of the above (no other respons... 35% Innovation and R&D
61% Don‘t know / no response / refused (... 25% Workforce development and skills
Availability of finance (including awar... 10% General business model change

Yes 22% Market dominated by established bu... 9% Digital transformation

Cost of finance 8% Not looking to increase investment

Main economic impacts on firms in last year (%) Main business support needs (%) Main current challenges facing firms (%)
None of the above (no other respons... Innovation (e.g. new/significant chan... Getting access to domestic markets a...
Rising costs (raw materials, energy co... Planning (e.g. strategy, planning, busi... Developing new products or services,...
Increased sales Marketing (e.g. marketing strategy, p... Developing your business model and ...
Cashflow issues Financial advice / access to finance (e.... Managing the overall finances of you...
Decreased sales Workforce development (e.g. workfor... Your general workforce and skills, rec...
Other impact (positive or negative) Environmental impact management (... Your workforce management and lea...
Staff shortages due to recruitment dif... 9% Digital transformation (e.g. digital ser... Adopting digital technology / digital ...
Don't know / no response / refused (... Recruitment (e.g. recruitment of appr... Geftting access to international marke...
Firms recruiting new staff (#) Barriers to innovation (%) Firms looking to increase investment in ... (%)
L 5%
L 25%
[_10%
9% |
8% |

Don't know / no response / refused (... 16% Direct innovation costs too high - Managing environmental impact
Don't know / no response / refused (...

=z
o

Uncertain demand for innovative goo...



OGS: LOCAL AUTHORITY DATA - BOLTON

GC-BCI

7.35

Region Electoral Ward
All ~ All

Local Authority Deprived Ward
All ~ All

Sector Workstream
All v All

Main economic impacts on firms in last year (%)

None of the above (no other respons...
Cashflow issues

Rising costs (raw materials, energy co...
Decreased sales
Increased sales

Staff shortages due to recruitment dif...

8%

Supply chain, minor issue

7%

Late payments by suppliers and custo...

Firms recruiting new staff (#)

NO
Yes

Don't know / no response / refused (... I

Responses

60

Respondents

52

O

Foreign owned Female led Survey submitted

All v All v 02/06/2024 02/09/2024 ( HOME
Exporter BAME led O

Al % All ~  GC-BCl score
Size (employees) Disability led 2 10

All ~ All ~ O

Main business support needs (%

Barriers to innovation (%)

Innovation (e.g. new/significant chan... 42% Getting access to domestic markets a...

Marketing (e.g. marketing strategy, p... 37% Developing new products or services,...

Planning (e.g. strategy, planning, busi... 36% Managing the overall finances of you...

Workforce development (e.g. workfor... 27% Developing your business model and ...

Financial advice / access to finance (e.... 22% Your general workforce and skills, rec...

Digital transformation (e.g. digital ser... 17% Adopting digital technology / digital ...

Recruitment (e.g. recruitment of appr... 17% Your workforce management and lea...

Environmental impact management (... [RLES Getting access to international marke...

None of the above (no other respons... 43% Workforce development and skills

Market dominated by established bu... 17% Innovation and R&D

R
<
By

Availability of finance (including awar... 14% Digital transformation

Direct innovation costs too high - General business model change

Don't know / no response / refused (... Not looking to increase investment

Lack of qualified personnel Don‘t know / no response / refused (...

UK government regulations - Managing environmental impact

Main current challenges facing firms (%)

s

40%
37%
22%

—_

=
=)
xR
=
~
o
S

8%
%

Firms looking to increase investment in ... (%)

4

O

7%

19%

17%

12%




OGS: LOCAL AUTHORITY DATA - BURY GC:BCI | Responses | Respondents
6.84 = 35 3

Region Electoral Ward Foreign owned Female led Survey submitted
All v All % All v All ~ 02/06/2024 02/09/2024 ( HOME )
Local Authority Deprived Ward Exporter BAME led O O
All ~ All v All ~ All ~  GC-BCl score
Sector Workstream Size (employees) Disability led 0 10

All v All v All v All ~ ( ) O

Main economic impacts on firms in last year (%) Main business support needs (% Main current challenges facing firms (%)
Rising costs (raw materials, energy co... Innovation (e.g. new/significant chan... 34% Developing your business model and ... 40%
Cashflow issues Workforce development (e.g. workfor... 34% Getting access to domestic markets a... 40%

Decreased sales

Other impact (positive or negative)

Marketing (e.g. marketing strategy, p... 29%

29%

Changes to prices / costs of raw mate...

Planning (e.g. strategy, planning, busi... Managing the overall finances of you...

Supply chain, minor issue REEZ Environmental impact management (... PE ) Your general workforce and skills, rec... 29%
Increased sales - Financial advice / access to finance (e.... 17% Developing new products or services,... 26%
Late payments by suppliers and custo... - Digital transformation (e.g. digital ser... Adopting digital technology / digital ... 17%
None of the above (no other respons... - Supply chain development (e.g. findi... 9% Getting access to international marke... 14%
Firms recruiting new staff (#) Barriers to innovation (%) Firms looking to increase investment in ... (%)

None of the above (no other respons... 29% Workforce development and skills
No Don't know / no response / refused (... 21% Innovation and R&D
8% Digital transformation
Yes Cost of finance 15% General business model change

ey

Uncertain demand for innovative goo...

I lp;
-
n
20w
‘a\lﬂ
xR

Lack of qualified personnel 9% Managing environmental impact

Availability of finance (including awar... B Other

Lack of information on markets [EEa Not looking to increase investment

Don't know / no response / refused (...




OGS: LOCAL AUTHORITY DATA - MANCHESTER

Region Electoral Ward Foreign owned Female led
All s All v All N All v
Local Authority Deprived Ward Exporter BAME led
All v All ~ All ~ All ~
Sector Workstream Size (employees) Disability led
All ~ All ~ All v All v
Main economic impacts on firms in last year (%) Main business support needs (%
None of the above (no other respons... _ Innovation (e.g. new/significant chan... 46%
Rising costs (raw materials, energy co... Planning (e.g. strategy, planning, busi... 35%
Cashflow issues Financial advice / access to finance (e.... 33%
Increased sales Marketing (e.g. marketing strategy, p... 33%
Other impact (positive or negative) Workforce development (e.g. workfor... 22%
Decreased sales Digital transformation (e.g. digital ser... 15%
Don‘t know / no response / refused (... Environmental impact management (... 13%

Staff shortages due to recruitment dif...

o
R

Recruitment (e.g. recruitment of appr...

Firms recruiting new staff (#) Barriers to innovation (%)

None of the above (no other respons... 29%

No 61% Don‘t know / no response / refused (... 28%

ey

Availability of finance (including awar... 4%

Yes 23% Cost of finance 9%
Market dominated by established bu... 9%
Don't know / no response / refused (... 16% Direct innovation costs too high

Uncertain demand for innovative goo... 7%

GC-BCI Responses Respondents
. /731 | 231 | 198
Survey submitted <
02/06/2024 02/09/2024 ( HOME /

O O

GC-BCl score

0 10

O O

Main current challenges facing firms (%)

Getting access to domestic markets a

Developing new products or services,

Developing your business model and ...
Managing the overall finances of you...

Adopting digital technology / digital

Your general workforce and skills, rec...
Getting access to international marke...

Your workforce management and lea

Firms looking to increase investment in ... (%)

Innovation and R&D

Workforce development and skills

Digital transformation
General business model change
Don‘t know / no response / refused (...

Not looking to increase investment

L 4%
L 26% |
12%
]
9% |

Managing environmental impact [EEg]



OGS: LOCAL AUTHORITY DATA - OLDHAM

Region Electoral Ward
All g All

Local Authority Deprived Ward
All N All

Sector Workstream
All ~ All

Main economic impacts on firms in last year (%)

Rising costs (raw materials, energy co...
None of the above (no other respons... 23%
Increased sales 19%
Staff shortages due to recruitment dif... 16%
Supply chain, minor issue 16%
Cashflow issues 14%
Decreased sales 9%

Don‘t know / no response / refused (... 9%

Firms recruiting new staff (#)

No 60%

Don't know / no response / refused (... 21%

Yes 19%

Foreign owned Female led
All v All

Exporter BAME led
All v All

Size (employees) Disability led
All d All

Main business support needs (%

Planning (e.g. strategy, planning, busi...
Innovation (e.g. new/significant chan...
Marketing (e.g. marketing strategy, p...
Financial advice / access to finance (e....
Environmental impact management (...
Workforce development (e.g. workfor...
Recruitment (e.g. recruitment of appr...

Digital transformation (e.g. digital ser...

Barriers to innovation (%)

None of the above (no other respons...
Don‘t know / no response / refused (...
Excessive perceived economic risks
Cost of finance

Lack of information on markets
Availability of finance (including awar...

Direct innovation costs too high

37%
34%
29%
27%
22%
22%
17%

35%

28%

—
—
(8]
R

12%

w
xR

)
xR

~J
LS

7%

GC-BCI Responses Respondents
. 710 | 43 | 39
Survey submitted
02/06/2024 02/09/2024 ( HOME

O O

GC-BCl score

0 10

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a...
Developing new products or services,... 37%
Managing the overall finances of you... 28%
Developing your business model and ... 26%

Your general workforce and skills, rec... 16%

Adopting digital technology / digital ... EEE]

Changes to prices / costs of raw mate... WEFS

Don‘t know / no response / refused (...

Firms looking to increase investment in ... (%)

Innovation and R&D
Not looking to increase investment
Workforce development and skills
Digital transformation
Don't know / no response / refused (...
Managing environmental impact
General business model change






